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SOMERSET COUNTY RESOURCE

1-2-3 Uuti ity Bill A:

1 Apply for energy assi stAakkcabout ot he
assistance funds
Income eligible custoddRPdEMmayarguadssiystance
Maryl and state energ® a8&i@dt £H&d pFruongdrarT?tattheat
can help pay their uftdiitik ybBspfs 0rgaNgEaLi P84
scription of these pﬁBB‘Pthg LPEesSpErBiPEEA@MSn Bt
packet . There is on®l appdicabi &8 _10(5’rt"3‘<‘allnledMéfnr
| and state energy asé&fsStahébBChr8bfhms: You me
221-1 for information on ot

i n your community.

Mar yl and Energy Assistance Program

( MEAP) distributes funds a)q , oil, electri
ty and other home heat|n3g an rd/ootl@néfvobrilﬂlgutt
income eligible individuals &h§ aNdng Medsgt. .

I f you stildl owe money to
El ectric Universal Sefiyi £6r Pepoargn 4AEYSEY)amse
a program that helpsagksgremanebi giylblue senlotuCitar i €d
customers pay their wdrelctddtc &irldadsonalbtl eP payi
both assistance withtHautpldset bdiulel samdbuthtpast di
electric bills. Some customers who are not el
gi ble for MEAP are eligible for EUSP.

I f you try to work out a

rangement and are not suc

Gas Arrearage Retiremgpti &sskpirBeecdmAREsi on
is a program that hel ps income &eligible gas

customersuwi ghspastl s.

Make a compl aint online at
Enroll ment in these W\fv\(l)ng%l(r:n'Stl%t%7a'ﬂdozus?oma?rld'.
. .gue t a complalnt o.r

You mu s t me et el i gi |I|t¥ equirem nts and
. or.m seclose n this_  r

apply with a | ocal assistanc agenc y. Local
assistance offices are |isted in this guide.
|l ocations in other counties, contact the Mary

l and Office of Ho8™®®0 Energy Programs (1
33@347) .
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TEMPORARY UTILITY MORATORI UM AND

PLAN RULES I N EF

The Go&®eEr
services h
of gas, el
t omer s. Un

ut
e

> —x =

tr
I

FECT UNTI L NOVEM
ve Oraoédf spodhiubidiny skeutvi ces
pired. The Public Serwifé€¢es Comm
city, telephone (l andline only
ovember 15, 2020.

TERMI NATI ON RESTRI CTI ONS

fCust omer s
fUtilities

cannot be turned off prior to Nove

c a no fbfe gn ot itwe ss emmd Qatranber 1, 2020.
dresdgupasutt i ity Dbill s.

TfTAny -ehtitnotice

fThere is

futilities
up front

sent prior to October 1, 2020

no mofasoofumebhpbboe, VOIP, broadb:
PAYMENT PLAN RULES

mu st
t el |

of f-monekhepsgpyment mianmumf 12he
them you want one.

f1f you havdeuea bhiilgh paansdt you need a | onger pl a
household income; applications for energy as:t
medi cal conditions, reliance on electricity
| earning

fOHERerti fied Cust-ooertd: pHMiymema mp2 &n.

fDownpayment s: Utilities cannot require them

fSecurity Deposits: Utilities cannot require

fDid you fal/l

deny you
Take ac
or | at e

t his

rf
a

grfg
wa g

Thet
no

behind on a prior payment plan

pl an because you fell behind ¢

ttioo mankoew sur e you a++sdopfetented fNaowem
r

W oaus sairset aonncea f i xed i c
e

ncome, un
S , these funds can be a | ifel

ultidy tryowlUST offer you a paym
down payment .
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Util i tOf fShwtnd Serious Il I ness & Life
| f you have-orfdceniovteidc ea ammldutsomeone i n tfhe hor
support equi pment, contact the utility/|[i mmed:i
sion MedSC)al Certgtfatciamng omnh&brmer mi nati dqn of ¢
gravate an existing seri osusppiolritn eesgsuioprmemrte v ea
not terminate service for an initial pegriod o
termination.

The medical certi fi caotfifosn idnod€ekfe nnoi tt sepl oyenvg & n tmussh
steps to resolve the unpaid bills to avloid se
| f yousareioéfalready, the utility doeg not |
bill s aHoewepvaeird,, we recommend that you |Jcontac
medi cal situation, take steps to get as|sistan
THI NGS TO REMEMBER:
9 Call themeditét glyzyf or m t hem of the situlati on
T Submit a Medical Certification form tjo the
packet)

TAPhysician, Certi fio®dyducs an Shwuakcdtsii sgitgannetrtssh

certification form

Send the form by fax, email (with sfjcanned
T The customer must enter iwittohian p3aly axHadytse p bk a n
outstanding bills

91 f you are income eligible or wildl have

assistance

91 f in the hospital or receiving outfpatien

social worker for assistance

91f over the age of 60, contact the |Depart

TCal-1-1 2f or additional utility paymeni reso.l
T 1 f the wutility wildl not work out a rgasonahb
Commi ssi on

The Critical Medi cal Needs Praoggram (
CMNP expedites financi al assistance to|conti:
nerable custoedherpemwiad.inl m &2HAdi ti on to [reduci
tance application process for individugls whoc
with the Department of Housing and Community
and heating/cooling system repair/repl acement
Medi cal vul nerabilitys iasbielsittayplticc heldt aiyyn aa cRS
tion Form that is signed by a Phyéi CAisasn,st@ertt
The CMNP is administered by the Office |of Hon
fied Navigators throughout the state. The Cer
community outreach staff who process applicat
where clients are already receiving medfical a
For information on how to phtrhofoi PRC@many CMNE®
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Electric Utility
DELMARVA POAMBDRonal office
2530 N. Salisbury Bl vd
Salisbury, MD 21801
1-80-97-p117
Report a#80808a42: 1
www. del marva. com
Electric & Gas Utility Pro
BUDGET BILLING (EVENp ANQGENTLWRRANGEMENT[|S WI TH
PAYMENTS) . THE UTILITY.
Utilities offer BudggtusBiolmeirsgd whroo g&veéen h@megnthiyl
payment pl an) for cutssheimergas ofrhi &l eacltlrpinvcs ba |
customer to pay the @abrﬁé”arﬁolPrﬂtymee\fdéUre)Pmrﬁi‘n'ttSrP oW
based on their expectt'erHAann'ﬁ E‘srargeed Ra e t
amount may <change pe%ﬁﬁocﬁ cea"? IyVIdfu 0 cllredmst
e ndt JdI udi n¥OBbt|lHBF av
more or | ess gas or |ced ectrdrpdttyhethaamlouen P eoCwi e€dC
The program does noﬂotelwonnlkna/\tlethmbhehbystome
charges on the bill ,|ableupgymentt arapggneds, T@e\/@ﬁﬁome(hem
The program i s especsahLou)Jd eqopr}te}cA Qe LPsutbdrfBe
wants to maintain a fS' 5lyyotng }(iaﬁea §F.np|o§| £ <
penses throughout the ve_ar
DI'SPUTES WI TH THE U[TILITY
Bl LL EXTENDER PLAN.
Customers should colntact
Utilities are redguibrighdl etsa a dnjfuosrtmaat i cons toprmerre s o
due dat e i f t hey r encoeti vreesmod wtehll, y ai oas/the mer
through Social Secur jwtiy hort haenoPtShC.r Ygoouw ed arrmefnit |
sponsored assistancelaprowgwamsc. Jthatse .crad|. thse | @r
avoid | ate payment fléesm byn@&aF®2 &g shibéefrorcrm ni
pay the bill after rliecelipdedofi nt hehiirs magtklelty |
come. CONSUMER ASSI STANCE D
UTILITY SERVICE PROTECTION PR®-ON
GRAM (YsSPP
6 St . Paul Strept, Sul
The USPP program 1is despgigdne€dmot @ -3BSBt €1 202
households from utility PG \hl c7e6gh2§m|nations
during th(_e winter _a_ln ma)fo\”?e}é%@b&&? necti on
and security eeepwusictg fcass )(()r géi 4
t omer s. The program| i s only val ab t o
MEAP recipients whd fnr Ielbsi"—vﬁmt'—@es—c—érﬁrf‘éney md . u
Budget Billing program.
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SOMERSET COUNTY RESOWURCE
Of fice of Home EnergyePgpgAhAamisst{ OHES )

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or
hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income el i gi
The program includes a Bil/l Payment Assi stance
tance (EARA) grant.

The Bill Payment sAd®irs tcaunrcree gtr amit 1 ' s and i s
mont h Bielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver

1)Customer has received EARA grant for $300 I

o
2)Customer has received EARA grant for $800 o
h «

bl e person in their household. Vulnerable

the household who is 65 years of age or ol d
medically fragile. The PSC medical certific
be used as proof of medical eligibility. Cu

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA wil/l P
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Tooet OHEP application is a Point in Time
must apply for all three grants (TEhSR, | ME AR,
ception to this rule for EARA and GARA. A cu:
date only if 1) a change in income would resu
ed medical devel opment , or 3) there is pres
holMEAP and EUSP are notl favaudtadrer satdiad | mdte r
the time of their original application, they
To check the status of your
Energy Assistance application pl ea:
WWW. my o h atus.org or contact you



SOMERSET COUNTY RESOURCE
Of fice of Home EnergyePgpgAhAamisst{ OHES )

DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t &mop: There is only ONE application to a
tection Plan @GUENMP)OWERT d LDHERP) .
A customer should plan to bring (or mail) copi ¢

Oor assistance:

1.Picture | denths fiiveeateine re MD | D, empl oyment I
pired), tempotrwa8Br8y rogsildNeSntGreaernd Calrd. Vari ous
avail abl e8 ®G®3@8a&I7l.i ng 1

2.Proof of. ReBroemrcey tax bildl (for homeowner
or mail received at the subject address.
3.Proof o f |l Ragmest ubs (last four to seven weé¢
stubs; benef it |l etter from TCA, SSI, SSDI ,
check;d5 wookpensation; or any other receipt o
4 Social Sedwmitayl ICamedisber s of the household o\
5Energy. Usdget recent wutility-obifl hptheating f
6.Landl ord inf Nrameet,i amddr ess and telephone num

FY 2021 OHEP ELI GI BI LI TY GUI DELI N
for MEAP and EUS§P

Househol d |[SMazxe. Md mtcholmye
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|ltion&b5pger sfon,
add
To check the statlus of your
Energy Assistance ap|plication pl
WWW. myohepstatus|. org
or
contact your | ocal OHEP agenc)
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Energy Efficiency and Conse

DHCD Weatherization Assistance Program (WAP) | E
Efficiency Program (LI EEP)

The Maryl and Department of Housing and Commur
ergy efficiency and ciomseme atushomengr alms mif D¢
holudbpbs to 200%whd owe &PLrent a home are eligi

WA P provides priority to households who meet
or di sabl ed, have minor children in the home,
tomers with critical medi cal needs may qual i f

DHC® progr ams.

Appl i caOHBEOPhsapplicants can request referra
vices at the time of application for energy
DHCD (see bel ow).

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE PROGEMAMMTr (QMmBAR) :No
Assistance component of MEfAPn ctaino mierpagaihe atri mg
ing the months of November through March at n

EmMPOWER LOW I NCOME ENERGY EFFI CI ENGY | :RR@GRAM

T Whol e house weat herizati on IwE rse:
T Appliance repl acement (in % Ngrlgerat(
9 Direct instal/]l measures.-f(llondxI X'e% EDs, powe
showerheagls, faucet aerc\L(Ouu ST st uee tho P oa
T HVAC repair or replacemgnt aanpowprrpggrfammaﬁzt
stats

_ CURRENT LI EEP | NCOME
9 LI EEP includes both e|eCtrI(ELl(leaI]UTYgELSMICTLSSt

1 Customers can participatle (9@% JedgeradgpPxyerty

Si [ mMont hj
County MPRpart ment of Housé,lﬁnzgey ﬁnair:mr&1®m%lld-| ny_
nity Devel opment Houselolcdo me
For additional assistanc¢el, br |fsos stdb’FPmod2ft Bat
come for OHEP but meet |WAP 2/ Empowkso MBB L3I3EL
i ncome gmdellnes s eDeH CcDip afr—t (tu$'§f1h)(":’go$!_298&2=2|) )0 [
WAR-85588976 You can allslo appllaasfoedo®®e°’iPshn
onl i ne 4 $52 4do®%36p-67

3

Housing and Building| Bney gy Bl o{rssms 1p. 33
EmMPOWER Low ncome Energy—%f—f— ' ' 0 a
(LI EEP $70. 330’55@0363-86

m—
~ O

Community Development |Admi nigsy raft,i69ge0p. 67
7800 Har kins Roald s 2 $'7 sch 33
Lanham, MD 20706 $88.240°. 00 '
www. dhcd. maryl and|. g¢owvach addcrirtaidan$8, ]960




SOMERSET COUNTY RESOU
Energy Efficiency and Conser V
EMPOWER MD Program Offer

EmP&WER

MARYLAND

Del marva8B®dwer9Wwyww. del marva. com/ saveene:/
Del marva Power

Quick Home EmnpAg@h€Ebkmgkofessi onal perfor
|l ation |l evels, air | eakage, heating and
and water heating equipment in a home.
referrals to other EmMPOWERp ppogframsi ona
three ofsé&avivegenetrgms. No charge for the
Lighti ng DDissccoauunnttss:on qualifying Ener gy

Heating and CBebangsRdédlbat eesMAC equi pmen/
StarE standards.

Home Performance Qummr €memgiyv eSthaome ene
measures,, rebates up to $7500 for home
ergy Coach Service.

ApplianceR&®kbatessfor a variety of quall
cl othes washer s, room air conditioning
Smart Ther mostats RebaOpsti mpzatoi 00 f of
DPL witldnd ithree t her mostat settings for
RecyclindgReReahaetse sf:or recycling old room
i n working order.

Energy Star fEmrerNew S$toanesEqualified hom
efficient features.

Home Ener gyReReorotrs son ener gy usage and
mont hly usage and household characteri si
suchhiagsh badalrle aalvearitlsa,bl e only with smart
Family FarmSud®rtogramd incentives for ef
Peak Energy Savings Cwmuesdiotme(f BE SQ@)r nPrboiglirl
ducing electricity usageedirgmatled pEmer gW
Avail able to all customers with smart me
School EducatRPmoogmrPamgrampr ovided to el
dents on the value of energy efficienc)y
materi al s, homewor k assignments and pr

gy

ms a Ww
cool ir
Benef i
awlidli It
QHEC

St ar E
t hat

tips
i cs.
meters

i ci ent
hnc.r ed i

$Ba vpi.ni
(

ement a
and
esent a

D
ters
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SOMERSET COUNTY RESOURCE

Depart ment of So<Enelr g§e rAsisd esg a(nl

Each | ocal DSS agency has discretion to alloc
a customer i's not currently receiving servic
still contact the | ocal DSS agency for possib
Pl ease note that all of these grants are high

EMERGENCY ASSI STANO® rTOnore informatijon on
FAMI LI ES WI TH CHI LDRENy d EAFCInt act :

EAFC i s an emergency |grant program th

be accessed once ev?ﬁéM%ARSnEO-F %%

may be used for houss

| e | DEPART
i n ut il it bill s. t OdF §16(|3|A|e% ’R‘}Ifgznhzi [
9 ¢ y 30397 "Mt V?anonw(
n e ™MD

lla‘
one or more children un_ﬁ, ri tchgsggeAnon M
are related to (and resi e Wr‘]% ) zptj‘cf pli an
h o -0’ (- 0

person does not have| to q:eaxr'e-%e/-'d\’:{'@@ any sta
assistance t o apply H%r gn Wﬁ&l%&é‘g )gdant
However, he or she mu document | i vii dual
circumstances.

FLEX FUNDS ASSI STANCE FOR SHNI ORS

FIlex Funds may be avgienabrlreCiftoirzensuéemn otl hdesi rij f
order to maintain or [eMEGAPRRGY cShhiojud de ¢ alyli t fhore t
families. These monil@sS@3d®eceavdi®Mable for a va
of needs, but the gopds andMAsGE,r vi NeGs. plurchase
must be rel &t ed @sfoanrﬁdq/sARfEAdAGENcy ON| AGI NC

These funds may al so a| Iner I
adults in househol ds Wlt P|I ﬁbjﬁren L[lpch{I_élS
on the situation and el\ﬁialn Phe7n4£€2505410

WELFARE AVOI DANCE GRANT (MVA%) -7 4-@3D5

Hour,s: BMquag 30

A WAG grant provideg ca sh ass "tJo~ avoi
the need for TCA and//8B' %t REF: bPREFNESIEPAyY RO
is made on behalf of|a fam@Myd YWi€RMLAPldren f
i mmedi at e anrdellatneid emdeendosr. K T hi S
i's not an entitlementf program. Fundi ng s | i mi
and can only be used |[for needs directly|relat«
. . . . ou have questions |[or conc
obtaining or malntalﬂnﬁ empl oymént suph “as

vehicl e r erpaliatse danequjiopbment . Per -
sons who receive a WAGDRS nGOQNS TrielcleE NTe SERaVI CE

benefits for a specifjied qtgfmee H:693@F4s 7
ASPECIOARAL OCAIF UNDS

iSpecodloofalnds are chajritable or | ocal

funds available for househol d emergencies. Local
jurisdictions set el igibility criteria and gr e
amount s. Funds are intermittent and | imited and
all ocated baseds uipmmonme hlhoausehol d

| evel of need.
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FUEL FUNDS

Local Fuel
financi al
hol ds whose

t uohf noti ce.
the 200% of

t he EmP OWER
packet)
exhaust al |
al | Fuel

compani es.
mi ne the
provi de

Poverty
i ncome

otMest f
Funds par
The
maxi mum
each hou

t o

Fuel Fund assistanc
a -mB2nth @rediadplica
encouraged to compl
tion education cou
through the Fuel F
Funds require monie
mary heating
el ectric, oi |l
etcCheck with
application

your
and pro

f orr eegluiigrieb ialpi

| ocal
dol

source
prop

Puodstarehd6hNor FEFNCY

assistance Baoc hi nyceoame,
ut il ity
Gener alfluyndsaldr eFuaeviaiHuanbd se U sne c

gmaiyd eblei nuessedi hort hutsi | ity
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by c&I3%08¢® 4

You

http:
Or

fn
t

TG
S (

Q)

D

B &Mno'rYe € Sn-foofr EnMBAt icam

@ n
ct

t h [
Sal ?sbourywbngt

MERS 1905 cedar
DCI ASal i sbury,
Phone-344%440
Fax:-344780
2180A00D ONLY
Hour s: Saturd
nt memn@: 0i0lalm 30 am
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SOMERSET COUNTY RESOURCE
Tax Credi t s

EARNED | NCOME TAX CREDREINTER TAX CREDI T
The Earned Income Take CRedia&x (E&leldd)t i(SRTL) i

speci al feder al tax tamxe ccirtedfiar oiff @eomel & loi g inhe
wor ker s. I f qualifi erderdtoer ss.he Rerdtegrad WwHdJd Car ¢
may be entitled to aiNBMabyleand mayTQuanhi ypuif
state return equal tcoe e p ehrec eannto uonft tsheet fhbeadsee
EITC, as well as a Retnalrs emdeard60 nmaynequ alx

redit A person mRqyusbeh odlIdi gsiibzlee ifn@dcroma [ &am

redit even i f he orprsohger admes incetri awe aE&mwy dt a:
es. A tax return muisnc dme fdddedrent .

CHI LD TAX CREDIT HOMEOWNER PROPERTY

The Child Tax Credit i s speci al t a
credit for i ncome eI.I_ih isblte xfac”r”eldiiets'is %Vperl%r
may be el igible forotwh'esrs?%v)ﬁogred'rto e]rtaatttl;t)%
$2000 per childdoeesverwrroter:}ocmér\e]etaor S:I;ﬁfep hgir iync
any taxes. Child mtgsvtail?%bvrgger 1'}a){elzz?rlsedol?lt%1
at year end. A tax roeftuargne must  Dedt Rl ka

HOMESTEAD TAX CREDI T
To help homeowners (i it
me nt increases on therre nce
state | aw has establi g2 € |1(5|r9
erty Tax Credit. Th "BPIhEfM e ad Credit i mits
the increase in taxabIFe assests ment s r:th yhear
to a fixed percentaper PEveY§SicloQm Wt M€
nicipality in Maryl an €n er?"e%’q]?t %@ng@(%r?p ier(?ti'ttst’
ab

art

[
Ieasse&rnmtrncreasestolO%orleeseaeh MD De ment of | Asses:c
yeaHomeowners mustimembmit A,40Me3xati on

application to estallighielw giphielsittoln fsqrnr eteh e
i tFor more information Vi Sialti mor e, MD 21201

http://dat. maryl and. govﬂrlpgjlszg%&%m?%)lPages/

Mar yiHaome s-Ta@rdedi t . as|px

For questions about tSWéneEIS?CM@ﬁQW@EﬁW(ﬂdASr%&Ssme

Credit or any othelr federaPftiace calll:
| Somerset |Avenue

1154
1-8 0-82-D0 4 0 41850868
For questions about any Maryl and state/|tax
credit, cal I|:Applications and djocumen
ceived by September 1st
Oof fic e Comptroller of MD

e of t h
41-D6-D9 80

FREE TAX SERVI CES
To take advantage of wvarious tax creldits an

AARP TAAXDELST CALL FORCHAE&EH PCampai gn
1-88®882Z2277 1804992618 info@ashmd. ong



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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SOMERSET COUNTY RESOURCE
HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paying your 1
sure to first contact your | ender and ask to
depart ment . Try to work out a reasonable | c
forbearance agreement. I n many cases, it 1is b
selor who works with | enders and homeowners o
of foreclosure assistance progr ams, but their
clude, but are not | imited to: who your | end

credit rating, debts and expenses, and type o

Mortgage counselFiome cd osiugteanndenel i ne apd Med

www.lgasgigggggmeafsftoerpdajg)ll,'gelgoCan mai | 8 Not i

Dt Foreclose (NOI) 45 dayfls prio
MDHOPE cl ose. This notice i|ls typi
1

7-#6-2555 dellnquency _
) |l an /| Resi den
45 days rom|the d

an file an Order t o

t s/
f

To find a counsellianrg
visit www.hhtutdp.sg o }g/lf fogr
dhcd. maryl and. go Y|/ ReF
HOPE/ Counsel or sLijlsamen

I 1 20160.
ad@eviicers |t
facifhgther bfo
e Gl sp rai nhcoi npeaol|w nreers
wi | | have the ri

r(‘)%l% ure Medi at
ultl'y
P

QG

Forecl osur e frauabna:redtrheesclueendsecranhsnitiates f o

ourAtt .Styhsatte nmi.i me , tthe | e

MD DeRpetg'uloaftiLoanb%heqLITégle $Hb79 FS roef oolr ars u | Heo me d

, owners will have 25 dgys t
41D3009BBBBAL36I: i | ¢ it with the cirec

http://www.dl | r. |momelfamd.add\e/ $i5n0a nfceed h

consumers/ mortflloegqaestdfoht medi ati on

u
W

Department of Housing and Community Devel

Maryl and Housing Rehabi{Rehaahiiolni tRarta gornan u(nMHKR
pl umbing repairs foercupirdl priopmrkty esowamer one

erties. Loans may be used to correct exterio
fication, correct health and safety violatio
weat heri zation and energy conservation. You
home as your principal residence, or rent to
statewide median i ncome.

Accessible Homes -fAHF SSdmiamrss a(l AMAwWS)homeowner s
needed accessibility i mprovements. Typi cal i
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance these
contact AHF382t ©30BYOE&BFEEre 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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SOMERSET COUNTY RESOURCE

Tel ephone Bill and Broadband

(I nt

LI FELI BlEa f eder al
tel ephone service

customers with a

program, funded by
more affordabl e. Th
di scount on service o0

[«

d |

| t el

progr
free

i
of
I

NEW FCC Rtulaensg,ed t he program i
bility criteria, the inclusion
assistaneelfyorsevoiices. Mar yl and
July 1, 2017.

n mpor t
ba wta

aw al

ant
ddbfand
S0 che

W ¢

f
feder al

recert
poverty (

programs as: SN
tance, Veterans
articipation.
program®APncLuUdHE AP, MEAP,
chool Lunch participation.

Br oadbalnidf eSeirnve cesst omer s Wwi
to one of the foll owing:

(Il anadl bere phraswidr @lue s )y
(fixed or mobil e)
broadband
Know About

and
I

Eligibility Criteria

1p3e5r c ent

or new

of evel

t

e
p S
us

E
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1 only
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Se
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e
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fol

di scounts <can
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the det ai

pay or

$9.

be applied to
may | imit the
di scount and
Il s of wyour

i ne customer s who switc
onefR eaewisltlo mMmea sc amdied e rt ehdg

loymlei feline service is allowed per h
ss phone, or one broadband servic
us ehihlodw.s ®hml dn ecorad mi iceaddiiht it d wd | s
d share income and expenses.

resident n a group
ed as one househol d

er e

2

3
n u
yBe
serv

ere i s a rate of
rvi ce
cltowe weru,r
ed by the

re to read

rrent Lif el
en bundl ed
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for

nur sing
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Th
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SOMERSET COUNTY RESOU

RCE

Tel ephone Bi ll and Broadband| (I nt
Landline (Wired) Services: Verizo
Basic: Single telephone | i Ad meidt H oac arha xcigarhu s qfe
Charge: $0.66 per month
You cannot have any premium servifjces an
and | ocYaolu twaxds .be charged for addfitiona
OR
Enhancé&dngle telephone |ine with unlimifted | o
valauleded services and must pay al appl i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Chargels (FSL
is prohibited
Ver itz oMedi c al and Senior Repaifp Pri
A Verizon c b5t oyreearr owlo ow hiahedtears ada condi tijon req
pri ocran ybeerptriefi ed fiofrhe epustromear oirs twi tt hout e
E911 sAfvecmatmeansacbassng usre atHotaherel|tl e lpehph
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs(24-hourfiout o fore@mavirce ommi t ment ) when an ot
Certificate Renewal s
Theeni or deetsnéedate be renewed, and is|valid
billing name change is made to the accqunt
Thmedi cal cergiobidcdtoeg one year only if|]the m
customer will receive a notice 60 days |before
certificate does not need to be renewed year|
Medical Certification
The medical certificate may b@& aisgmnedgby ar |
practitioner.
Applications for t he prhadmam/ /c\awmw. lvee 1l iodd ra.i c
consumer / pphroincer/irteyp?sG\WPL =DMCZZ Z DO N_X00B93
Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675
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SOMERSET COUNTY RESOURCE

Water Bill Assi st anc
Mo s t Maryl and househol ds receive water
guagsoiver nment entity. These companies
help with paying your water bill/l from
executive or c@BuonfyicemmossieBsestance.
Board of County Commi ssi onses
County Office Compl ex
11916 Somerset Ave.
Princess Anne, MD 21853
(410)3&M1
fax: (063B36pH 651
emaicloommi ssi oners@somer set md.
welvww. somer set md. us/ commi ssi o
DHS Constituent Services U
311 West Saratoga Street
Bal ti mor e, MD 21201
1 (80634332 TT4&4434800) 925
21-1 Maryl and
100 South Charles St., 5th
Balti mor e, MD 21201
Di al :en2alill;: | NFO@211MD. ORG
Department of Social Services (DSS) eme
public water company bills especially i
tact your | ocal Department of Social Se
There are small private water companie
fully regulated by the MD PSC. The co
ment plan if there is a past due bill
get a satisfactory result, the customenrn
ation assistance, with the MD PSC.
There are currently NO Private wa

L €

and s
are no
a publ

rs

ners. h

FIl oor

rgency
f a se
rvi ces

s 1 n s

mpany

or i f
may f

ter co



mailto:commissioners@somersetmd.us
http://www.somersetmd.us/commissioners.html
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SOMERSET COUNTY RESOURCE

Ot her Assistance Progr ams
Rental All owance Program|{ ( RAP
RAP provides monthly rent subsidies to incom
who either are homeless or have an emer|gency

To apply for RAP contact:
Somerset County Department of Technical and C
11916 Somerset Avenue, Room 211
Princess Anne, Maryl and 21853
41-©51005

Housing Choice Voucher Program |

Maryl and Housing Search

Maryl and Housing Search offers informatfion on
vides direct referrals to | ocal housing opti
renter.
For assi si2@8B8del or online www. mdhousinggearch.

Housing Opportunities for Per|sons

HOPWAs funded by the federal Depart meni of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families]| HOP W
avoid homel essness and i mprove access t|lo HIV

Contact HUD to | ocat9%62b®2W0r | ocal program: 410
2-1-1 Maryl and

2-1-1 Maryl and provides information and r|leferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthcare,

To connelelt MairtyHl-B2nar-4 0601 8 or online wwwl 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

Utility Bill Assistance Flowcha;;

[ CUSTOMER WI TH UTILIﬂY BI LL
[ UTILITY COMPANY]
OFFI CE OF HOME ENERGY
PROGRAMS ( OHEP)

!

/Weatherization Agis ance Progra
( WAP)/ EmMPOWER/ Li mijt ed \l ncome

El ectric nli vBenresragy Ef ficiency
Service Prodgruaammds are avail abl g
( EUSP) holds up to 200% F

electric

(7))

Wi dihg st al heldu danemgs
Qo reduce energy us

| f cCcCust omer needs furt

HAS CHI LDREN | S ELDERLY/
[ HAS AD-l(])lL\lIYJ I N HOUSEHOLD DI SABLE

HOUSEHOLD

/Department\af /Sfoéi:ﬂ‘CE ON A\

) 51 N

~N R Services (|DSS) i t t;

ADULT SERVIICES contact for referLraqolnfo?rC: , d?
Cont act for refer§d£lAF.fCor. oca J.UI‘IS H
Special Ednds or pecial Fynds Information and
p FI ex Fundis to Seniors |(o0
FIl ex Fundfs '{u\o WA G ) Caregiverk)

Vul ner abl e dwul t s

J ; %

FZEMA ] ADULT SERVIYES
: Cont act for ref e
PRI VATE Speci al Fupds o

CHARI TI S FIl ex Funds to

Vul ner abl e JAdul ¢

FUEL FUND
LAST STOP for assjstance to maxim
funds. Charitabl and private ful
receive 50% matchling utility cred
BGE account s}
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PUBLI C SERVI CE COMMI S
FORMS

The foll owing forms include:

Public Service Commi ssion | nqui

The PSC has a comwlwaiprstc . fsdram ea midi. ues a't

I f you do not have access to a computer, fil
to:-388644

f 1t 1Is an emer ge®ITO2 8 cad-@8 B oh ea nPAS Ce xapt| a4iln0 t

I
do not have computer access or need i mmedi at
to fill out
Physician Certification of Serit
Medi cal Certification For
Submit a Medical Certification form to the I
A Physician, Cer t iofPiheyds i MU ramnenu RAtsas Gtsigtaind reeer sc e
tion form
Send the form by fax, email (with scanned cc

The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST, PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute¢ O ves O NO Date:

Have you received a response from the company? [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do o prior to filing a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Gommission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:
City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

0 Gas Company [ Blectric Company O Gaos Supplier [ Blectric Supplier
[] Local Telephone Co. ] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:
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